www.nexusnetwork.com.my
wholly owned by Fenomena Majukaya Sdn Bhd (1019068-V)
APPLICATION FORM
Residential Commercial
TYPE OF APPLICATION
NEW ADDITIONAL RELOCATION CHANGE OWNERSHIP UPGRADE DOWNGRADE
APPLICANT DETAILS
~
Applicant Name MyKad No.
Company Name
Address
Mobile No. Email
Type of Industry BRN / Trading. No
N J
Lot. No Street #1
Floor Street #2
Building Postcode
Installation Date District
SERVICE DETAILS
Broadband: \
Commercial: Residential:
XBlZ10 RMagg XHome1o RMz1og9
XBIZ30 RM279 XHome3o RM11g
XBIZ50 RM329 XHomeso RMai29
XBlZ100 RM359 XHome1o00 RM149
IP Phone:
Commercial: Residential:
No. of Line |:| XHome1o l:l RMz1og
Flat rate RMo. 20 sen/min to all fixed line and mobile nationwide
\ J

DECLARATION & ACKNOWLEDGEMENT
I hereby declare that | wish to subscribe for the service provided by Nexus. | hereby certify that the above information provided is true and
correct. | have read, understood and agree to be bound by the terms and condition which accompany the usage of Nexus products and services
and any amendment made thereto. | hereby consent to the collection and processing of my personal information in accordance to the Privacy
Notice.

Customer’s Signature

Official Stamp

Date



IMPORTANT ACKNOWLEDGEMENT (MUST READ)

Minimum subscription period for Nexus broadband package is 24 months.

If the customer terminates the service before the end of minimum subscription period, customer must pay the penalty of RM500.00.

The 1t bill will include the advance payment and duty stamp fee of RM10.00.

If the premise requires installation of internal wiring, an additional internal wiring charge shall be made to by the Customer in cash to
respective Nexus's appointed contractor.

Upon termination of Nexus service, customer shall return the ONU to Nexus. Failure to do so, customer may need to pay penalty fee to
Nexus.

PRIVACY NOTICE

By submitting this application form, you are providing personal information to Nexus.

Nexus will be processing your personal information provided in this application form that may be required by Nexus either from you or any third
parties especially from credit bureau, banks, credit reporting agencies and other business like provide information or reference agencies from
time to time.

The purpose of such processing would include:
e Assessing your application or continue provisioning of the services provided herein (whichever is applicable);
e  Finance operation including to verify and process payment, billing and billing enquiries;
e  Customising advertisements and content on the website(s) and the sites of Nexus;
e  Responding to your enquiries;
e Research purpose including historical and statistical purposes and analysis;
e  General operation and maintenance of the service and goods provided herein including audit and its related website(s);
e  Matching any data held by Nexus relating to you from time to time;
e  Provide you with regular communication from Nexus relating to the services or goods provided herein; and
e Investigation of complaints, suspected suspicious transaction and research for service of goods improvement.

By submitting this application, you hereby consent and authorise Nexus to process and verify any information about you from any third party,
especially credit bureau or credit reference agencies. Which Nexus may require in connection with your application for any of Nexus services of
the existing account with Nexus.

o |
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FOR NEXUS USE ONLY

Received by

Name:

Date:

Service Activation Date:

Official Stamp



